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Background and Overview
❖ IRUS-UK and IRUS-USA Pilot
❖ DLF Assessment Interest Group (DLF AIG) 

connections and interests
❖ Pilot recruitment, configuration, and assessment
❖ Findings



IRUS
❖ A national aggregation service, enabling IRs to 

share/expose usage statistics at the individual item 
level, based on a global standard—COUNTER

❖ Collect raw download data from IRs for all item types 
within repositories

❖ Process those raw data into COUNTER-conformant 
statistics















From the literature
Usage data is important, but hard to use 
effectively for evaluation.



Barriers
❖ Lack of data standardization
❖ Insufficient skills at interpretation
❖ Lack context for widespread use
❖ Balancing competing interests



Problems to solve
❖ More expertise and skills
❖ Develop community-shared norms

➢ How to collect usage
➢ How to compile usage
➢ How  to analyze data
➢ Common definitions



Research Questions
❖ What are the primary repository usage assessment 

needs, barriers, and opportunities for IRUS-USA 
pilot participants? 

❖ What is the perceived value of international 
measurement and benchmarking among IRUS-USA 
pilot participants?



Participants
❖ Caltech
❖ Indiana University
❖ Montana State 

University
❖ Smithsonian Institution
❖ Swarthmore

❖ University of Arizona
❖ University of Houston
❖ University of Maryland
❖ University of Michigan
❖ University of Pittsburgh
❖ University of Virginia



Methodology
❖ Survey
❖ Focus group



Selected Survey Findings
❖ Usefulness of reports
❖ Benefits of repository statistics
❖ Value of IRUS-USA
❖ Improved decision making



Selected Focus Group Findings
❖ Reports and features
❖ Continuing education
❖ Membership model



Challenges and Barriers
❖ Unclear pilot system features
❖ Lack of pilot documentation
❖ Lack of graphical representations/visualizations



Broad Implications
❖ Desire for a larger community that works with 

defined usage statistics assessment criteria

❖ Curiosity in international benchmarking capabilities



Post-Pilot Improvements 



Next Steps...
❖ Project currently on hold
❖ Documenting interested institutions
❖ Potential to expand to North America

More to come in 2019



For additional information
❖ “Bringing IRUS to the USA: International 

Collaboration” -  upcoming LAC proceeding

❖ “Three Questions on IRUS-USA” - DLF Blog Post



Thank you! 

Questions?

sathompson3@uh.edu
joy.m.perrin@ttu.edu 
info@diglib.org 
irus@jisc.ac.uk  
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