Lessons Learned in Creating New Digital
Libraries Interfaces

The Portal to Texas History and The UNT Digital Library
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Background



Timeline & Milestones

e [nitial Digital Libraries interface: 2004 to 2008.
e IMLS National Leadership Grant to research interfaces with the Portal in 08/09
e “Old” designs came online in 2009 (Portal), 2010 (DL)

e Research/Development for updates in 2015, now ongoing.



Portal Growth DL Growth

e 900K Items ® 450K Items
e 95M Files e 165M Files
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Collection growth over time




Types of Objects  started with 24 resource types, Today 37

Then Now
1. Photographs: 30,839 1. Newspapers: 633,352
2. Reports: 10,186 2. Photographs: 614,101
3. Physical Objects: 3,082 3. Reports: 162,267
4. Books: 2,620 4. Maps: 85,703
5. Theses/Dissertations: 2,602 5. Articles: 68,193
6. Postcards: 911 6. Text:52,422
7. Letters: 764 7. Scripts: 24,189
8. Posters: 720 8. Theses/Dissertations: 20,710
9. Texts: 637 9. Letters: 15,917

10. Maps: 597 10. Video: 15,492



Significant Collections

~600 collections of materials from ~375 partners.

e Texas Digital Newspaper Collection
e Texas State Publications

e UNT Scholarly Works

e CRS Reports

® UNT Theses and Dissertations

e NBCS5 Collection



Old Design Elements of Note

i P@RTAL ro TEXAS HISTORY

e Standard design c. 2000s: 1024px desktop.

e Limit scroll, max. “above the fold” content

ReadMare

e (Compact text.
e Aging utility libraries
UNT DIGITAL LIBRARY

Featured Partner

Pri Colle: 1 of H



Old Design Elements of Note

Show limited number of facets

Limited of results per page

Smaller images
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Tae P@RTAL 1o TEXAS HISTORY = = Home  Search  Explore  About  Help
this

About this Newspaper  Read this Newspaper

The Tulia Herald (Tulia, Tex), Vol. 34, No. 14, Ed. 1, Thursday,
April 8, 1943

Old Design Elements of Note

e “Above the fold”

e “Brief Record”

e Single image representation

e Hide full record behind tabs

e Metadata in tables, organized by DC
fields.

e Object navigation in right column

e Flash-based A/V player




Towards a New Design

Human Interactions



Sources of Human Interactions

e Qutreach Efforts: Talks to genealogical societies, etc.
e Feedback form (over 8,000 to date)

e Surveys, user experience studies/workshops




What People Told Us (before redesign)

It’s great as is, can’t imagine what you could do to improve it.
Drop the “Brief Record Tab” from the Metadata display.
Show me results “inside” an object.

Searching inside items is your Kkiller feature

Zooming in on an object is your Killer feature

I need to deep link into the object



What we knew from feedback/interactions

e They identify correct our records regarding people, places, things

o They eemplair notify us of about missing content, difficulties in accessing/printing/using materials

e They ask for permissions to use the content

e They tell us stories about their lives/families, or other anecdotes (a lot!)

e They ask us reference questions

e They request redactions

e Many don’t seem to understand why the content is on the web, ie. “I googled my Granny from Maine’s

name and here’s this old photo of her.”



Examples (Cont.)

“I have stumbled on your site and found a few maps that I am interested in printing, Is
it possible to print them to a large size from the site? I tried saving them to my
computer, then printing and the resolution is bad. Thanks for your help!”




Examples (Gont.)

“re: Kennedy Assassination Witness Bonnie Ray Williams Hello. Your page showing an
affidavit signed by Bonnie Ray Williams indicates that the TSBD employee and
witness was a woman. Bonnie Ray Williams was a man. This is an incredibly BASIC
fact of "Texas History" and United States History. Thank you.”




Examples (Gont.)

“Just curious were you got a copy of this picture? The only one i have ever seen is the

one i have that is my grandfather . just neat to run across a digital copy on
the net Thanks. :)”




Examples (Cont.)

“I am completing a book entitled " ". It is a history and accounting of all

fords, crossings and ferries in early Texas. How do I obtain permission to reprint the
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photo of the Brazos River Crossing? Thank you.




Examples

“Is the church available for weddings?, who can I contact? Thanks.”




User Personas (guesses)

Genealogists / amateur historians
Teachers (K-12)

Students

Collegiate researchers & professors
Librarians, archivists

Partnering institution / stakeholders

User Buckets

Naive [ 1st / one-time users

Power users / repeat visitors



User Personas (survey data)

Other (Fill in the blank)

Teacher researching for historical marker
Archivist
Student Writer Blogger

Archivist

Genealogist/Famil
y Historian Retired researcher

Professor Emeritus / Researcher

Lifelong-learner
lavryer

74 and still learning

Historian
Author

Alumni
Librarian

professional genealogist

Other (Fill in engineer
the blank)
Archivist

Archivist
[l Count
History Enthusiast




User Personas (Site Specific)

Further contextual guesswork

e  Portal: Interest in Texas-specific content, general interest, family materials, Texas Law, or
other materials derived from (especially) newspapers. Statewide-users of all ages.

e  Digital Library: More academic researchers, musicians, users seeking government documents.
More users within the North Texas Region and UNT specific, less for the state, perhaps

greater usage across Globe/US.



Users (Accessibility / Universal Access)

Need to anticipate a percentage of users with special needs that must be addressed in content/code.

e Visually Impaired (Blind, Low-contrast, Color Blindness)
e Deaf/Hearing Impairments

e Cognitive & Psychological

e Motor Impairments

e Elderly

e Children



Observing Users & Behaviors

Learning from what people do



Formal Usability Studies

Don’t do these a lot due to:

Time constraints

Lack of personnel

Need to run everything through IRB
Morae is not fun to use



Analytics Data (Positives)

e Observe real patterns of use
e Extensive data on pages, time on page/site, users and their devices, etc.
e View in-browser ‘events’ that user initiate, search terms, etc.

e Users are largely unaware of tracking thus no ‘artificial’ tasks



Analytics Data (A few negatives)

e (an’t observe frustration, anger, intent, user desires, etc.

e Undercount actual use:

o  Direct Access of PDFs and Files - Google Scholar
o  Users clearing cookies will affect some stats

o Increasingly content blockers will obscure stats

e Isita person or a robot?



When looking at our analytics data, ask yourself:

e What does this suggest?
e How would / should I accommodate / fix [ take advantage of this?
e Isthere a design problem, a content problem, user education/expectations, etc..?

e IfI address an issue, how would it affect other areas.

Upcoming slides: Side-by-side comparison of graphs can be deceiving. Always note numeric scale.



Traffic

All
Desktop
Mobile
Tablet

Portal

® Sessions (All Users)
200,000
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UNT DL

® Sessions (All Users)
300,000

150,000

® Sessions (Desktop Traffic)

@ Sessions (Desktop Traffic)
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Access Points (Portal)

e 237 Countries
e 31,400 Cities
o Houston, Dallas,
Austin, San Antonio,...




Access Points (UNT DL)

e 241 Countries

e 31,100 Cities
o Beijing, Denton,
Washington D.C.

Dallas...




Why does mobile or global access matter?

Reach as many people as possible

Smaller real-estate, layout choices matter
Slow data connections and low cap possible
Non/low-english speakers

Google’s index is now “mobile-first” Non-responsive sites pay a penalty.



Demographics

Portal

Portal Age Ranges

231,468
170,750

UNT DL

UNT DL Age Ranges

Chart Area




Navigation Paths

How people arrive at and move through the sites



Acquisition Sources

e Most from Google

o 20x more than bing
e Referral

o Inbound links

“ Organic Search

o Social
“ Web Referral e Unknown
Unknown o Direct,
o email,

o and \_()_/”




Google Searches (Portal)

90 Days worth of reporting on Top 1,000 query terms/phrases:
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Resulted in 350,000 clicks onto the site
25 contain site name / “Portal”

~350 phrases contain “Texas

3.5 words per query

Texas House Bill

B12 bomber

officer tippit autopsy

delgado vs bastrop

Example Queries:
[
o
o
o



Popular Referral Sites

Portal (14,000 unique referrers)

Wikipedia

TSHA Online

Texas Secretary of State Website
dp.la

Ancestry.com

Texas Almanac

UNT DL (16,000 unique referrers)

Wikipedia

UNT Library Website & Catalog
StumbleUpon

Google Scholar



@® Sessions via Social Referral

Portal Social
Media Acquisition

. oo ™

Spikes in top graph are traffic from | e : /P Al
shares / tweets / likes, etc. - :

Primary Dimension: Social Network
ondary di n o] advanced |E @
Social Network ) Sessi -¢=¢ Sessions Contribution to total: _' s
M Facebook 323,844 67.98% -
M reddit 92,895 18.50% “x
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‘WordPress 9,625 2.02%
B Twitter 9,069 1.90%
Blogger 8,512 1.79%
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BuzzFeed 1,187 0.25%




UNT DL Social
Media Acquisition

spike in 2015 even though
massive traffic spike - Bots

Sessions via Social Referral

Social Network
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Facebook Acquisition

Landing Pages

Average Pages By Page Type
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Page Depth Sessions Pageviews

Engagement (Portal) .,

4,941,194 NN 4,941,227
989,034 [l 1,978,096
687,130 [l 2,061,402
314,295 I 1,257,212

264,336 I 1,321,710
“ New Users

& Returning Users 168,301 | 1,009,824

150,425 || 1,053,038
107,562 | 860,520
101,159 | 910,449

78,315 | 783,160

Pages / Session Avg. Session Duration 73,747 I 811,239

0.42 00:04:41

o S IOV N 59,993 | 719,916

58,317 | 758,121

Session Duration Sessions Pageviews 48,611 | 680,554
0-10 seconds 5,125,757 I 5,319,424 47,023 | 705,375
11-30 seconds 588,208 [l 1,458,534

40,549 | 648,832

31-60 seconds 568,505 [l 1,911,059

38,940 | 661,980
61-180 seconds 956,250 [l 5,399,743

181-600 seconds 913,280 [l 11,964,630 34,104 | 613,890

601-1800 seconds 624,307 [l 22,975,413 33,484 | 636,253

1801+ seconds 389,303 ll 37,960,362 895,451 [ 64,576,367




Page Depth Sessions Pageviews

Engagement (DL) - u

3,034,834 3,034,842
588,157 [l 1,176,328
387,671 | 1,163,028
174,169 |l 696,688
139,698 | 698,500

“ New Users

i Returning Users 85,704 | 514,236

77,417 | 541,947
54,200 | 433,616
51,480 | 463,320

38,212 | 382,120
Pages / Session Avg. Session Duration

3.82 00:02:21
P ey | Ty 28,157 | 337,884

27,465 | 357,058

36,215 | 398,376

Session Duration Sessions Pageviews 21,732 | 304,262
0-10 seconds 4,024,620 N 4,177,697 21,029 | 315,435

11-30 seconds 378,961 M 947,380 17,339 | 277,424

31-60 seconds 329,803 [l 1,168,084

16,914 | 287,538
61-180 seconds 496,041 [l 2,859,249
181-600 seconds 400,559 [l 4,273,954 14,000 | 252,000

601-1800 seconds 254,017 4,715,759 13,722 | 260,718

1801+ seconds 94,827 | 4,677,548 207 470 I 10,024 351




What do people see first?

Or, how important is the homepage?



Landing Pages Review

e 75-85% of users are “new”
e Large numbers may see a very
= bjectpge limited number of pages in just a

& Home Page

Explore Page few minutes

& Search Pages

Other / Unknown o Most come from Organlc SeaI'Ch

results in Google




Content is King

Real estate of object pages have a heavy burden:

e Allow user to determine what they are viewing

e Allow user to make use of the object

e Prove authoritativeness / inform about the provider / define some scope for site
e Point to navigation aids to other similar items, and further features of the site.

e Ideally, onboard the user to further employ the site as a primary research tool



Understanding our Content

The shape of our metadata and size of objects matters

Or, t\ow Jf 0 Ae,al wiH\ oqu lie,rs



Review: Object Types

Photographs: 30,839
Reports: 10,186

Physical Objects: 3,082
Books: 2,620
Theses/Dissertations: 2,602
Postcards: 911

Letters: 764

Posters: 720

Texts: 637

Maps: 597
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Collection strength changes
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Newspapers: 633,352
Photographs: 614,101
Reports: 162,267

Maps: 85,703

Articles: 68,193

Text: 52,422

Scripts: 24,189
Theses/Dissertations: 20,710
Letters: 15,917

Video: 15,492



Number of Pages per Object

Previous design:

e Previewed only 1st “page” [ side
e Item length difficult to judge

For Planning Purposes

e Isitimportant to display more
than one side?

e Performance implications of
long sequences

Number of Filesets per Object

01 - 500 9
100-500: 28,589 o1 pyis: 131

26-100: 75,175
6%

11-25: 104,282
8%

Three to Five: 175,222
13%

BOERNE SURREY DA )

“ One: 621,605

“Two: 81,429
Three to Five: 175,222

& Six to Ten: 249,745
Eleven to Twenty-Five: 104,282
Twenty-Six to One Hundred: 75,175
101 - 500: 26,589
501 plus: 4,131

23y - Qrlom dacisg

4 Mt




Shape of Metadata Fields

Creator

e Vast majority have sensible = 0: 439,164

&1:790,903
# of creators
2: 79,404

e How to display outliers! } %os

“4:6,296

5:3,081

6-69: 1,857




Shape of Metadata Fields

Contributor
. ©0:1,142,927
e Same questions apply. it il
2: 24,295
e Have many of the same role “3:11,808
i 4: 5,433
qualifiers. o
. - .I "7 5;1
e Better to just expose the e
£9:612
role? 10: 476

11-162: 2,150




Other Metadata Fields

e Tend to have same shape: Sensible # followed by a long tail
e Some fields have qualifiers that may not make sense to all users
e Should fields always be grouped together visually?

o Coverage Dates & Coverages Places?

Subjects Relations Coverage

0-1,036 Subjects, 17 Qualifiers 0-58 Relations, 19 Qualifiers 0-99 Coverage Fields



Working with Stakeholders

Involving Staff, Users in Design Thinking



Rethinking |A

What are the possible actions a
user can take

Find common / odd scenarios

Identify actions paired to specific
content types
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Creator (Editor): Hamilton, W. M. e
u e |
e
&
Creator (Editor): Hamilton, H. V., Jr.
Publisher Info: Publisher Name: W. M. Hamilton and

Place of Publication: Palestine, Texas

Publisher Info: Publisher Name: H. V. Hamilton, Jr.
Place of Publication: Palestine, Texas

e How rigidly should we stick to

Original Creation Date: 1906-10-26

formal organization patterns? e

United States - Texas - Anderson County - Palestine
Era
New South, Populism, Progressivism, and the Great Depression, 1877-1939

Can we build a sensible object

Description: Daily newspaper from Palestine, Texas that includes local, state and national
ordering scheme that is repeatable r—
Physical Description: six pages: illus; page 15 x 22 in.

b e twe en 5 Digitized from 35 mm microfilm

.
Ob . t Language: English

] 5 p UNTL-BS : Business, Economics and Finance - Communications -

Newspapers

O Sltes = UNTL-BS : Business, Economics and Finance - Journalism

U BS : Business, Economics and Finance - Advertising
= UNTL-BS : Places - United States - Texas - Anderson County - Palestine

Subject(s):

Serial Title: Palestine Daily Herald
Added Title: Sunday Herald-Press
Partner: UNT Libraries

About | Browse Partner's Holdings

Collection: Texas Digital Newspaper Program
About | Browse this Gollection

Collection: The Palestine Daily Herald
About | Browse this Gollection

Identifier: = LGCN: sn86030383
= OCLG: 14980946 | &
= ARK: ark:/67531/metapth68256




Humanize Metadata Cont.

1.

t

Reminder: Users (except for us!) are seeking to understand / acquire / assess
the object, itself, not the metadata.

The metadata got them to the object via search indexing.

It is interpretive and can be fallible, incomplete, etc.

THEORY: In a fraction of a second users ask questions of the current page,
like “What is this?” “Why is my grandpa pictured here?”, etc. Our metadata is
part of an conversation that should answers those questions in a human way.
Other page elements contribute as well.

WHO | WHAT /| WHEN /| WHERE



Humanize Metadata Cont. Example “Who” questions..

Created this object?

Is the subject of this work?

Is providing access to / funded this?
Was this intended to be for?

Do I contact for corrections, questions,

etc.

Made iy ﬁu;\‘ o

i e We brainstormed various questions and
[l =4~ = eventually did card sorting, grouping, and
e prioritization exercises with users
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e Consolidate who/what... variants
e Map questions to:
o Metadata fields

o Possible interface solutions
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e Actions within objects
o “Read books”
o “Listen to audio” : ; _ -ﬁ:t;i:w’-w@
o “Watch video”
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Hands on with Stakeholders

Prototyping



Paper Prototypes

e Example objects

e Variant sizes of objects represented

e Secondary filesets

e Metadata fields & other info

e Other fields that might be helpful

e Ul elements like buttons, search boxes,

etc.




Paper Prototypes (cont)

e Several different object types
e Unique fields / attributes “problems”

o This example has relationships

Next: put together teams of stakeholders to “design
their own” interfaces










Outcomes

User opinions / thoughts valued

Team building

Small group work requires negotiation
[terations on new objects allow for
re-evaluation when new problems

arise
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New Designs

Updates and Ongoing Iterations



Realities of Update

e No major changes to application logic (python).
e No changes to storage infrastructure, changes to image/object handling.

e Most changes had to be in templates, CSS, JavaScript, static images (non-content).



Emerging discussions / trends

Privacy from 3rd party plugins

Address EU cookie consent laws

Secure content delivery (HTTPS)

Licensing / Rights / Permissions

Google penalty for not being mobile

Real-world (competing / overlapping) markup for social media.

Litigation related to accessibility



Better Practices

e Mobile Responsive

e Semantic HTML5S and ARIA

e SASS - CSS - Bootstrap, BEM classes

e Node /Bower [ Gulp for JS/CSS management and compilation
e CDN delivery of utility libraries with local fallbacks

e Progressive image loading + SVG and Canvas

e Take cues from Google’s “material design”



From the world of UX Research

Users interact with E-commerce sites
sites far more than library interfaces.
Take cues from these:

e Facets
e Search Results
e “Items /[ Objects”

Extensive literature on best practices:

Navigation /| Exploration / Breadcrumbs
Error Handling

IA & Content Strategy

Eye tracking trends

Increase whitespace

Fonts and Color

Acknowledge people scroll now.



Note on Timelines

e Site on dev server for several months during construction. Inhouse access only.
e Beta subdomains for 1 month
o linked from old sites
o Facebook, Twitter, Email Campaigns
o With inline survey
e PTH switches: June 2016.
e Digital Library: January 2017.
e PTH revision March 2017



Header & Navigation: 1st Iteration - Portal

e Allow near universal access to all site features from current location.
e Compact with “mega menu” dropdown.

The Portal to Texas History omme  Tour  About

The Portal to Texas History Home ~ Tour  About~  Explore
Home  Tour  About Explore
Overview History Collaboration Endowment

Learn more about the Porfal Our beginnings and development. Our partners and supporters. Help us buld for the future.

Technology Policies Help Contact Us

Systems and standar . Terms of i Glossary, FAQs, and guides to make you an expert Ass

Accessibility News API Statistics
Understand this tent, structure, and features. Periodic updates Programatically access data from this site Graphs of usage and growth.

You A

Guided Search

Advanced Search

Proximity Search

Searching Help




Header & Navigation - DL

Needed to emulate UNT Branding which used fixed header

N UNIVERSITY OF NORTH TEXAS MYUNT  BLACKBOARD  EAGLECONNECT  UNT DIRECTORY £ Y UNIVERSITY OF NORTH TEXAS Home Tour About~  Explore~
1
UNT Admissions  Academics Studentlife AboutUNT Research Athletics Giving Q UNT Dlgltal LI brary Q #
EST.1890 EST.1890

You Are Here: home / explore / collections / unt scholarly works

Overview

Coliaeions UNT Scholarly Works

The Scholarly Works Collection is home to materials from the
University of North Texas community's research, creative, and
Titl scholarly activities. It serves as UNT's Open Access Repository.
L"" [ This collection brings together articles, papers, artwork, music,
Locations research data, reports, presentations, and other scholarly and

Partners

=Aa
P I Type creative products representing the expertise in our university
s
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Experience excellence the-size of:Texas . s i

Digital Library Home Tour About~ Explore~
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Header & Navigation - Rethink Portal, v. 2

Drops mega menu due to visual scanning problems, simplify shared code.

The Portal to Texas History

Overview History
Learn more about f Our beginnings and developmer Tour About Explore v Search v

Technology Overview
Systems and standards we use. F

History Home  Tour b Explore¥  Search v
Accessibility

Understand this

Collaberation
Endowment

Technology P

wced Search
Policies
I Q Search
Guided Search
Help

Accessibilit

Jate Added (Newes! Advanced Search

Proximity Search

Eaghucts ', Ed. 1 Friday, February 3,

79 Results. Searching Help

from Arinse  News ides local, state and
g with adver  Statistics

3,1928 API aazlhsas Pass Progress (Aransas Pass, Tex.), Vol. 18, No. 42, Ed. 1 Friday, February 3,
rick, W. E.




Body & Navigation

Ist Iteration: Fixed sidebar, regardless of scroll position

100% browser window width of content

Collapsable/pinned sidebar for massive single-column view of content

Collapsable sections in sidebars possible
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Body & Navigation

No real usage of pinned sidebar - dropped

Sidebars panels now always open.

Portal to Texas History Home Tour Aboutv Explorev  Seard

Start

ut This Issue

Are Here: e | search results / thi

ggt's Claw (Archer City, Tex.), Vol. 65, No. 3, Ed. 1 Friday,
1

9 One of 520 issues in the title: Cat's Claw available on this site.

Jump to.

Description

Monthly student newspaper from Archer City High
School in Archer it

information of inte

Citing This |

—————————————
— i fo

‘aming of the m.,: Physical Description
‘with cast. erow of 22 students
=

eleven pages : ill. ; page 18 x 12 in. Scanned from

Creation Information

Creator: n. February 18, 2!

Context

This newspaper is part o

Magnify This

nsibilities of Use

Back to Search Results

User Comments: “Images too big on wide monitors due to infinite expansion
2nd iteration: Dropped fixed sidebar, set max-width for body based on common device resolutions
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Reminder: Top landing page

[News Script: Swimming Story]

% One of 21,417 items in the series: NBC News Scripts available on this site.

Description

SYINKING SPORY
[ 10M3 SEOT FIVE KIDS AT 5D OF SWDNEING POOL Script from the WBAP-TV/NBC station in Fort Worth,
. . Search Inside Hera's & grom of Fort orth yowmgaters, four fo wix, Texas, covering a news story about a group of young
Groundlng Vla breadcrul I IbS . El "'"_“'“"P_"‘”"‘"”' | children who have learned how to swim and perform
o T water ballet.
WIEK better form than some stult svimsers,Mary Dell

“Short record” metadata DS Physal Deseptn

= Mason Kigues (HEC'-OUSS), barely siz, has his hands 3p.;28cm.
et S10d behind him and does 1t the havd vay, Using his

g
S 0 1 . h . : ; : D ? Creation Information
Magnify First Part (o T e B
erle S re atlons 1p S : et i, 30 20 g o e et o | WBAP-TV (Television station : Fort Worth, Tex.) August
K tos H AT S { 20,1956,
03088 SEOT 1AL NOWOTIG UF FIVE FINOSRS !

Visually demonstrate size / e G

Astunliy Sa only 3o An el B8 of figuicg fora
voman, & | This item is part of the collection entitled: KXAS-NBC 5

type / files associated With ‘ " _ um::;‘::_-::mmw‘ | News Collection and was provided by UNT Libraries

Special Collections to The Portal fo Texas History, a

digital repository hosted by the UNT Libraries. It has

Obj e Ct — - = = f::,iiw;djj,gz .\:f:re information about this
e Context statement about e e .
object, UNT, partners

e Navigation Aids

Showing 1-4 of 6 parts of this item.

People and organizations associated with either the creation of this item o its content.




Who

e C(reator, Contributor fields
grouped by role

e Publishers and Rights Holders
when known

e Subject: Named Persons

e Contributing Partner

e If primary source: Note for
students

e Pointers to feedback form

Who

Pecple and organizations associated with either the creation of this item or its content.

Author
o WBAP-TV (Television station : Fort Worth, Tex.)

Named Persons

e way to the content of this item. Additional names

Xiques, Edlyn
Chaissen, Mary Dell
Xiques, Mason
Bryan, Christi
Xiques, Edlyn
Brown, Pat
Jenkins, Sarah

+ Hutcheson, Pat

+ Maddox, Cherry

+ Maddox, Margaret

Audiences

We've identified this script as a primary source within our
collections. Researchers, educators, and students may find this item

useful in their work.

Contact Us

Corrections & Problems

Provided By

UNT Libraries Special Collections

The Special Collections department collects
and preserves rare and unique materials
ir’wc|uding rare books, oral histories, university
archives, historical manuscripts, maps,
microfilm, photographs, art and artifacts.
Students, faculty and the public are welcome
to access collections and view special exhibits

in the fourth floor Reading Room.

About | Browse this Partner

Questions




Descriptive information to help identify this itern. Follow the links below to find similar items on the Portal.

Titles Collections
- Main Title: [News Script: Swimming Story] This e s part of the following callection of

+ Series Title: NBC News Scripts related materials.

Description

Script from the WBAP-TV/NBC station in Fort Worth, Texas,
. 2 ¢ KXAS was the first television station in Texas
I ltle S covering a news story about a group of young children who have

KXAS-NBC 5 News Collection

and the Southwest when it signed on as
WBAP-TV on September 27, 1948. It is an

Physiﬂal [lescriptil)n NBC-owned station in Fort Worth which

D e s C rip tio n S . serves the Dallas-Fort Worth Metroplex. This

learned how to swim and perform water ballet

collection contains photographs, video, and

scripts from news stories produced by the

Subjects

- s during its early years.
Subjects

= news segments

Languages « o

= scripts

About | Browse this Collection

Related ltems

« water ballet

Ite m Typ e Library of Congress Subject Headings [News Clip: Swimming Story]

« Television news programs. Video footage from the

Identlflers University of North Texas Libraries Browse Structure X WBAP-TV station in Fort

Worth, Texas, to
« Business, Economics and Finance - Communications -
accompany a news story

Language Hedia l abisir Gigrei of yaung

People - Children children whe have learned

w to swir f
People - Children how to swim and perform

COlleCtionS the item is a part Of « People - Ethnic Groups - American Indians seiSbaly

Relationship to this item:
- Sports and Recreation - Swimming (References)

Related Items (with embedded info) Language

+ Engl

ltem Type What responsibilities do | have when using
« Script this item?

dentifier

Uni ing num in the Portal or other sys
+ Accession or Local Control No: 1956-08-20 _swimming
- Archival Resource Key: ark:/67531/metade306132




When

Date-related fields

Added / Updated Record

Usage Statistics

When

Dates and time periods associated with this item.

Creation Date
« August 20, 1956

Covered Time Period

« Into Medern Times, 1939-Present

Goverage Date
« August 20, 1956

Added to The The Portal to Texas History
« July 7, 2014, 2:40 p.m.

Description Last Updated
+ Dec. 8, 2015, 3:29 p.m.

Usage Statistics
When was this itemn last used?

Yesterday: O
Past 30 days: 2
Total Uses: 28

MORE STATISTICS




ere

Coverage Places
Geographic Coordinates
Publication Place

Rendered to Map with TX
county overlays

Where

Geographical information about where this map originated or about its content.

Place Name

« United States - Texas - Brewster County

Map Information

@ Precise Place Name coordinates added by

Boundaries our staff.
« N:29.205577, E:-102.790283, S: 29.077453, W:-102.936595

M Place Name boundaries noted

Goordmates Automatically generated Place Name
- 29141515, -102.863439 coordinates.

Publication Place @ Automati nerated Publication

Place coordinates
« Washington D.C. (United States. Bureau of the Census.) ©

& Repositioning map may be required for

optimal printing.

Mapped Locations

Map
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[News Script: Swimming Story]
S ones

Performance

e ~15MB uncached download | | T

e ~50 Requests |

e Progressive load of content
below scroll line

00 ms

54 requests | 1.6 MB transferred | Finish: 7625 | DOMContentLoaded: 1.88s | Load: 273 s




Other Metrics

Since SthCh: Object Scroll Depth

@ Saw 25% of Page
@ Saw 50% of Page

e 325K downloads of images o\ . 56 o P

@ Saw 100% of Page

e 282K clicks on preview thumbnails to obj
pages

® 96K clicks on breadcrumbs

e 370K “search inside” from sidebar

e 9K social media shares (top level object

page)



Inside Objects

E s 5 :::x:::::: KIDS AT END OF SWIMMING POOL
e Variants to Page Titles for SEO —— S i
e Minimal context for user landing here = : E

e Indicate location in sequence w/

Mason Xiques (HEE'-QUSS), barely six, has his hands

tied behind him and does it the hard way. Using his

up Coming Se quences _,“,‘m feet to propel him and bobbing up occasionally for a

Gutey
"B of air, he goes the length of the pool,,,and can

e Highlighting : P

CLOSE SHOT GIRL HOLDING UP FIVE FINGERS
Then there's Christi Bryan, who claims she's five but

actually is only 2%, An unusual bit of figuring farll

‘woman, - \.
mne'?uv’gpm} ON DIVING BOARD

'\ But while Christi mey still be confused about her age,

[News Script: Swimming Story] Part: 1 of 6

- SWIMMING STORY




Tools

LONG SHOT FIVE KIDS AT ZND OF SWIMMING POOL Adist Image
Here's a group of 7ort “orih youngsters, four o six, ' TOUE 501 81X,
: . . who've learned to swim while most children their age on their age
e Alter Highlighting Color
are magtering the trieyele, Churning through the water ; Download Sizes
1 Il sizes/dimensions or
th better form th De
e Adjust Contrast, etc. S e s R i
o h d Thumbnail
e Download Sizes |
d Medium
. - d Large
e View OCR text -

contras

-
=

sharpen A

a group of Fort Worth youngsters, four to six,

~
[

L
hue
~
[

0

RESET ALL CLOSE CONTROLS

learned to swim while most children their age

SWINING STORY .

10KG SEOT FIVE KIDS AT END OF SYTMUING POOL _. _
. e b Via Canvas (caman.js), heavy browser penalty
‘¥ho've learned to swim while most children their age
! are :mta;;ng'th‘q trioy Churning mwgh tlla vater

 vith better form than some adult swimmers,Mary Dell




[News Script: Swimming Story] Citations, Rights, Re-Use

| | | |

WBAP-TV (Television station : Fort Worth, Tex). [News Script: Swimming Story), irem, August 20, 1956;
(beta texashistory.unt.edu/ark:/ 1/metade306132/: d May 18, 2017), University of North Texas Libraries,
The Portal to Texas History, beta.texashistory.unt.edu; crediting UNT Libraries Special Collections

% Copy Citafion

Provide preferred citation style
Responsibilities of Use

Information concerming your abilty fo use this fem.

Educate user on copyright restrictions,

and licensing.
) fisffer Has beer 1 i .
Provide examples of acceptable use

istory, o digital repository hosted

braries

We have prov ols below to aid you in

cing this print

Licensing and Permissions

Infk Slectual rights that h

Gopyright and Licensing Status

come to make fa s image under U.S. Copyright law and in compliance with our terms of use.
that you are respol ! mining whether s fair and for responding to any claims that may

arise from your use.

Rights Holder

« Undeter

Gontact Us

Corrections & Problemns




Linking and Embedding

.t t. & R You are wekome fo link fo any page in the Porfal without restriction.
I a I 0 n S e u S e Linking to Digital Items
BBCode WikiFormat  Markdown

Permanent URL (Overview)
hi beta.texashistory.unt.edu/ark:/67531/metadc306132/ S Copy URL

Provide code for embedding on other

Embedding Images

sites

e rights infermation above

nat below.

Buttons for SO(:ia-1 Sharing r‘URL ;n1sgeHTP4L Image BBCode  Image Markd

Image URL (Primary/First Page)

Info on High—resolution copies and PDFs e

Print / Share

0000000

Print Email T Facebook Pinteres Tumblr Reddit

Copies and Reproductions

Looking for high resolution copies of this item?

High Resolution Copies

In a limited number of cases we may be able fe provide a higl ¢ , but in most cases we will put
you in ¢ ct with the ributing partner. Before contacting us, please determine if any of the sizes we offer are

sufficient. If these do net meet your specific ne contact us

Contact Us

est High Resolution Copy Questions.

PDF Downloads and Multi-Page Printing

This item is not available i fi 3 multiple pages cannot rinted simultaneousl




Contact Us

Huge surge in feedback / requests.

Contact Us

Corrections & Problems Questions

Copies and Reproductions

Looking for high resolution copies of this newspaper?

High Resolution Copies

In a limited number of cases we may be able to provide a higher resolution image of this newspaper, but in most

cases we will put you in contact with the item's contributing partner. Before contacting us, please determine if any of

the sizes we offer are sufficient. If these do not meet your specific needs please contact us.

Contact Us

Request High Resolution Copy Questions

I'm not & robot

e




The Portal to Texas History

Search

e Larger Thumbnails
e More results per page
e Facets open in overlay

o  All values available

Single column for easier scanning

o
o  Sortable by name or count
@)

Autocomplete searchable Fitr:US.Sates




Search Information About ltems Search Tips

Title:

Deseription: Use quotation marks to search for an exact phrase.
Use + (no space) before a word or phrase fo moke it

Creators / required

Contributors:

Use - (no space) before a word or phrase to exclude it
Publisher: Use OR, AND, and NOT (uppercase) fo create Boolean

) logic within a field. You can use parentheses in your
Subject:

complex expressions

. Date Range: Start Year g Year Use ? as a wildeard to replace a single character in a word,
e Field-based Advanced Search

use wildce at the beg of a word or in an exact
Place Name:
phrase search

. PrOXimity S e arCh i Need Help Crafting a Search?

Search the Confent of ltems Our Guided Search can help you build a complex search query

with many phrases, neg: terms, and of

Inside Pages:

Use Smart Filters

Partner -l partners -
Ablene Christian University Library
Abiene Library Consortium
Ablene Philharmonic
Ablene Public Librory
Collection - all collections --
A. F. Weaver Colection
Aubrey Area Photographs
Ablene Christian Universiy Literary Journals
Ablene Christian University Sermon Charts

for Terms in Proximity to One Another

@ Total Unique Searches

1. Search Terms:

2. Within: how many words of one another

3. Limited to: Full Text of ltem
Title
Description
Creator or Contributer
Creator
Contributor
Publisher

Place Name




Search - 2nd Iteration

e Reorganized Facets

e Don’t require users to traverse facet
hierarchies (Decade -> Year -> Month -> Day)

e Included check for first names using
census data. Steer user to proximity
searches

Available Filters

Search Terms:

Mark Phillips

Showing: 1 - 24 of 137,152 Results.

USS. States

Counties

Languages

Looking for Someone?

Your query contains a popular first name
and resulted in 137,152 hits| Want better
odds?

Show results where the words "Mark

Phillips" occur close together.

Locate "Mark Phillips" in a name field like

creator, contributor, or pub\isher.




ocations

Jump to: Texas Counties %% U.S. States 5 Countries 254

Exploring

e Real-time Searchable Lists /| Maps
e Sortable Lists

254 Texas Counties

Subjects
Top Level Terms Filter Subjects

Show All Literature
Agriculture Military and War
Architecture People

Arts and Crafts Places

Business, Economics and Finance Religion

List of Texas Counties

4 COUNTY NAME 4 COUNT

Education Science and Technology Anderson County 4,825 items
Government and Law Social Life and Customs 1,126 Browsable Subjects

Immigration Sports and Recreation Andrews County 449 items

Landscape and Nature Angelina County 1,231 items
Aransas County 494 items

Archer County 4,198 items

Subjects

Armstrong County 2,130 items
$ SUBJECT $COUNT

Atascosa County 691 items
Agriculture 2,159 items

Austin County 1,371 items
Agriculture - Domestic Animals 5,568 items

Bailey County 2992 items
Agriculture - Domestic Animals - Cattle 2,601 items

Bandera County 1,680 items

|-

Agriculture - Domestic Animals - Donkeys 60 items
Agriculture - Domestic Animals - Goats 73 items

Agriculture - Domestic Animals - Horses 2,553 items




Exploring Partners / Collections

UNT Libraries

Overviews /[ Stats
Searchable

Latest additions
Browse by item type, titles, etc.

At a Glance

You AreHere: home / explore / partners / untlibraries

Library facilities at the University of North Texas function as the nerve center for
teaching and academic research. In addition to a major collection of electronic
journals, books and databases, five campus facilities house just under six million
cataloged holdings, including books, periodicals, maps, documents, microforms,
audiovisual materials, music scores, full-text journals and books. A branch library is
located at the University of North Texas Dallas Campus.

Contact
Dreanna Belden
. 940-369-8740

¥ dreanna.belden@unt.edu

Address

Digital Projects Department
UNT Libraries

1155 Union Circle #305190
Denton, TX 76203-5017

ABOUT BROWSE

AnyType+ ~QSearch

Titles

Countries

13,808,985

8years, 1 month ago 1 week ago
Partner Added Last Updated

ONT Lbraies

13,808,985

[———

FILE




ystem Stats

Statistics: The Portal to Texas History

Collection Growth

Overview

9] 5 68] Total ltems
9/ 5] 3, 68] Total Files

1,000,000

800,000

36,98],9]7 Total Uses
779, 683 Uses Last 30 Days

P b
Apr18 Apr 21 Apr 24 Apr27  Apr30 MayO3 May06 MayO9 Mayl2 Mayls

91.8% Visible
600,000

Usage by Month/Year

Year January February March April Juy  August September October Novemb

400,000
2017 665750 682166 753,962 200,000)
2016 570,642 592139 572,644 515784 562,485 570,866 584116 559,625
840,888 Visible ltems

74,793 Hidden ltems

2015 636,457 542,986 533163 647, ¥ 472,835 496,632 658,493 92,909 528,048

2005 2006 2007 2008 2009 2010 Ol 2012 2013 2014 2015 2016 2017

483064 473,017 479,624 543, 902,097 462,624 483370 634,007 482792

49216 487,696 568,222 570,738 480,618 597,474 567,968 485,346 592,682
268,704 266,320 5 281,556 300,698 311,250 6, 329,023 311,750 390,110 408,369
116,398  114,7" 6 . 14772 157,068 190,046 209,417
81410 72,908 2 M293 70,888 96,092 99778 9 94,915 135,654

o o] 17,692 57967 27,072 6 94,454 147,640

e Available at system, collection, partner, and object level

o D3js



Accessibility

ARIA roles / states [ relationships
Semantic HTML

Navigable via keyboard

Accessibility page ‘talks’ to users rather
than checking off legal standards

Most pages validate WCAG AA - inform

users where we fall short

Accessibility Information

Overview

We want to help you get the most out of the Portal whether you require the use of assistive technclogies or not. This site has

been tested for conformance to a number of standards and we are com to making improvements in places
where we sometimes fall she For your convenie his page describes this site's content, structure, and fen*u'es, and it notes

areas of pb‘renﬁa\ prable s.

Getting Help
If you need help from a person try the following options:

+ On this Site: Feedback From
+ Email: Jacob Mangum
« Phone: (940) 565-3023

Site Structure
The organization of this site is as follows:

+ Top Level Pages: This page, the home page, information about site statistics, a visual site tour, and technical information
about our APls.

- Pages for Browsing: Explore ontent by collections, partners, locations, dates, subjects, resource types, and titles.

. Search: Her several d search forms that can help construct a query. Results are presented

per pag: h the ability t results by fields such as resource dates, collections, ete.

« ltems: Several hundred-thousand digitized items. A fuller description of the organization of items is provided below.



Tours

e Visual overview of site features
e Experiment with inline tutorials

Search Terms: Advanced S

Look In: Title v [eREEIEH

Showing:1- 24 of SR TA UM VI

Your term or phrase goes here. No need fo capitalize. Enclose
phrases in quotation marks. Entering more words and phrases

it he journal of sate agency rulemaking for
jincludes propose withdrawn
Al DONE 3

iew of agency rules, governor's appointments)

- iments such as requ r proposals. After

stion, these rulemaking actions are codified into the Texas Administrative Code.

DATE: May 5, 2017
CREATOR: Texas. Secretary of State.

ITEM TYPE: Journal/Magazine/Newsletter

Take a Tour of The Portal to Texas History

Join us on this tour, and get to know some of the features and capabilities of the Portal

Overview 0 The Portal to Texas History

In the ten years since its creation, The Portal to Texas History has connected

millions of users around the world with collections housed in Texas.

In the Portal you may discover anything from an ancestor's picture to a rare
historical map.

Whether you're here for a casual look or you want to conduct in-depth

research, we have you covered.

Search Features e Search

In the Portal your initial search will automatically cover descriptive item records

and the full text of printed items.

For more complicated queries, use our advanced, guided, or proximity search

interfaces.
You can dlso:

Limit your search to specific fields in the item records.
Filter your results

Display your results as a list.

Display your results as a grid.

Change how your results are sorted

Need more help with search?

Live Search Tour Results Guide




Tour Usage Considered

Tour Users

Sessions

tour users 4,553 )

Session Duration
0-10 seconds
11-30 seconds
31-60 seconds
61-180 seconds
181-600 seconds
601-1800 seconds

1801+ seconds

Pageviews

152,199

Sessions Pageviews

211 Il 269
125 H 293
253 N 798
634 [N
977

1,066 NN

1,005

Non Tour Users

Sessions Pageviews

non tour users 1,699,534

13,679,837

Session Duration Sessions Pageviews

0-10 seconds 929,983 NN 960,382
11-30 seconds 92,613 @ 215,219
31-60 seconds 98,543 [l 297,323
61-180 seconds 183,719 [l 901,853
181-600 seconds 186,950 [ 1,942,422
601-1800 seconds 133,805 [l 3,542,286

1801+ seconds 73217 | 5,820,390

Users that have interacted with the tour page seem to spend more time on the site.



Homepage

e Search is primary function

e Sample searches for new users

e Set default option for type

limiter

e Stakeholders vote on random

header images every few

months

N\ UNIVERSITY OF NORTH TEXAS
li”,'.,r Digital Library

y
g

The Portal to Texas History

3 - s 4
¥ . 3

Sample Seorches (RIS QT

S ﬁ ,_w, 3 X7 a ;t"\‘?:
gw ‘?? i u-‘-""

A gateway to rare, historical, and primary source materials from or about Texas.

Xas History

Everything

o Filker Popular Resource Types
Ner

AnyType» QSearch

Our creativity. Our scholarship. Our world.

About the Digital Library ||| Search




Homepage (cont)

e Highlight Digital Newspapers
Program

e Content from this day / month
in history

e Random partners and
collections

A gateway to rare, his’rorical, and primary source materials from or about Texas.

Collection Highlights

Texas Digital Newspaper Progral

e

Check out the News from:

£ 25 years ago in May, 1992

£ 50 years ago in May, 1967
{5 75 years ago in May, 1942

BA100 years ago in May, 1917
150 years ago in May, 1867

£ This day in history

m

Norman Dietel
Photograph Gollection
The Nerman Dietel Photograph
Collection documents the life
and activities of former President
Lyndon B. Johnson and his

family at ...

Lamar University
Student Newspapers

s of Lamar University

created ...

The San Saba Weekly
News
The San Saba Weekly Newsis a
vspaper that served
n of San Saba in San
Saba County ..

Flake's Bulletin

Started by German newspaper
editor Ferdinand Flake, 5

finin its many title

nations served the

Galveston area during ...




Homepage (cont)

e Share news from our blog

e Sign up users to email newsletter, facebook page

e Share to social networks

e Note educational outreach and rescuing history grants
e Inform institutions on how to become a partner

e Solicit donations

Help Us Save Texas History!

Last month, we counted

funded by the generosty of donors ke you.

Information for ibrares, museums, schools, isorical You can support the preservation of small,

societie, chvi groups, and individuals inerested n the disappearing, and at-risk communities ond provide.

digitol preservation and sharing of cuturl heitage free access o them for students, educators, and
moterols on tis se. researchers o ol ages and abilfes.



The Future

What comes next?

A/B testing of site features / page elements

Interviews, testing with real users on their devices. Eye tracking!?
Saved [ favorited: searches / objects

Captioning and transcriptions for A/V materials

Improve page load response times

Integrating IIIF based interfaces into sites



Questions



