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• Review background on the textbook 
industry’s shift to “Inclusive Access” 
models

• Examine myths vs. facts and what 
questions you can ask

• Resources to help navigate 
Inclusive Access 

Goals for 
today



2 in 3
students say they decided against buying a 

textbook because the cost is too high

Source: Student PIRGs



What is Inclusive 
Access?
Inclusive Access is a textbook sales model that adds the cost of 
digital course content into students’ tuition and fees. 



What is Inclusive 
Access.org?
A community-driven initiative to raise awareness of the facts 
about automatic textbook billing in order to empower campus 
decision makers in selecting informed textbook affordability 
solutions. 





• Programs usually start with an agreement 
between an institution, a bookstore, and 
publishers. 

• Digital content is delivered to students at the 
start of the course, typically through a LMS. 

• Students have a period to “opt out” before 
they are automatically billed for the cost. 

• After the course ends, students typically lose 
access to the content. 

How does 
Inclusive 
Access 
Work?



• Most campuses deploy it course by 
course, but there are some campuses 
where it is by program or campus wide

• Students typically get billed the cost of 
their specific materials, but sometimes 
get billed a flat fee (or it is included in 
tuition)

• Access is mostly limited to expiring digital 
materials, but occasionally there is 
longer-term access or print rentals

How does 
Inclusive 
Access vary?



What are 
common 
local names?

• All Access
• All Inclusive
• All Students Acquire
• Auto Access
• Complete Digital Access
• Course Fee
• Course Material Fee
• Day One Access
• Digital Direct Access
• Equitable Access
• B&N First Day
• First Day Access
• Follett ACCESS



What 
vendors 
might 
promote this 
model to 
you?

• Follett (Bookstore Operator)
• Cengage 
• McGraw-Hill  
• Pearson
• Macmillan
• Norton
• Other publishers



CA Public Higher Ed Institutions with Inclusive 
Access Programs
• San Diego State
• UC San Diego
• UCLA
• UC Davis
• Cal State San Bernardino
• UC Berkeley
• UC Merced

CCCs
• San Bernardino Community College District 
• Foothill College
• College of San Mateo
• College of the Sequoias
• Skyline College



Two Primary Inclusive Access 
Models
A La Carte
Students are charged the cost of the specific materials they have 
been assigned

Flat Fee
Students are charged a flat amount based on how many units or 
credit hours they are taking, no mater what their specific materials 
cost (or if they are free)







Get the facts.

Myths 
vs. Facts
Inclusive access is also 
known as automatic textbook 
billing. Let’s look at some 
myths vs. facts.



Get the facts.

Savings, 
or Spin?
Inclusive access content is 
discounted compared to print 
prices, but not always by 
much, and prices can rise.



Textbook Market, 2001-2021
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Source: Bureau of Labor Statistics Consumer Price Index. Graph represents the 
percent increase to prices over time.



Convenient, 
or Confined?
Inclusive access can provide 
first-day access to content, but 
it constrains students’ choices 
as consumers.

Get the facts.



Trends in Student Spending

Source: National Association of College Stores, Student Watch, 2021 Report 
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Contributing factors:

• 15% decline in students 
skipping required materials

• Reduced access to lower 
cost print rental and used 
textbooks due to the 
pandemic

• Publishers slightly raised 
prices



Supported, 
or Stymied?
Inclusive access can limit 
faculty’s freedom to choose 
materials that meet their 
students’ needs. 

Get the facts.



Inclusive Access: Who Decides?

Source: Source: Bay View Analytics, Inflection Point: 
Educational Resources in U.S. Higher Education, 2019



Get the facts.

Deal, 
or Data Mine?
Inclusive Access content can 
capture vast amounts of data 
on students and faculty.



Student Data Collection



How to navigate 
Inclusive Access?
As Inclusive Access expands across the country, advocates of 
truly inclusive models can take action to educate your campus.



OER
• Digital access is available by day 

one at no cost to students. Access 
is free forever.

• Students can choose low cost 
print option if desired.

• Students retain access to 
materials forever.

• Openly licensed so faculty can 
adapt materials to local needs.

• Digital access is available by day 
one and students are directly billed 
for the cost later.

• Print rental option may be available 
at additional cost.

• Access typically expires at the end of 
the course.

• ”All rights reserved” so faculty have 
no ability to adapt or tailor.

Inclusive Access



• Be proactive. Make sure your admin, faculty, students 
are aware of the OER initiative on campus and why it has 
an impact

• Ask questions. Challenge your campus to thoroughly 
examine the legal, financial, and ethical implications of 
new models.

• Be rigorous. Ensure all claims about benefits and 
savings are backed up by evidence, including research 
and numbers.

• Center equity. Put student needs and voices at the 
center of the conversation – there is always time to 
consult and listen.

What can 
you do?



• Common questions to ask 

• Fact sheets for various stakeholder 
groups

• Myths vs. Facts

• SPARC contracts library 

• Coming soon: OER vs. IA 

What 
resources do 
we offer?



Students cannot learn 
from books they cannot 

afford.



Get the 
facts.


